WHAT IS 3C MEDIA SOLUTIONS?

ORIGINALLY KNOWN AS “CCCSAT” (EXISTING SINCE 2000) V@
| \

Now PART OF CCCTECHCONNECT PROJECTS (WITH )\ AND ( Confer )

CCCTECHCONNECT IS FUNDED BY THE CALIFORNIA COMMUNITY COLLEGES CHANCELLOR’'S
OFFICE AND IS HOUSED AT PALOMAR COLLEGE

3C MEDIA SOLUTIONS OFFERS SERVICES TO CCCCO SYSTEM FACULTY AND STAFF




REGISTER FOR AN ACCOUNT

[@ 3 C Media Home Videos Services Support

S O L UTI ONS

e

& YouTube @

Veterans Day

The 1st Marine Division Band based out of Camp ﬁ

Pendleton, California, performing at Disneyland's Town
Center Square during the Flag Retreat Ceremony on
Veterans Day

Log in Register
OUR SERVICES

3C Media On Demand

Watch what you want, when you
want.
View videos

3C Streaming Media

Planning a class lecture,
presentation or event you'd like to
stream live online? We can help.
Find out more

3CMeNow

Are you CCC faculty or staff? Find
out how to use 3CMeNow
videoconference service

Find out more

3C Media Event Coverage

We can help make your event a
wide-reaching success!
Find out more

CCC Board of Governors

Stay informed on what’s happening
in the CCC System. Next meeting is
November 13, 2017.

View archives

» > > WATCH NOW RECOMMENDED




SIGN UP

User account

Create new account Log in Request new password

By filing out the form below and agreeing to the terms and conditions, you will be a registered member of 3C
Media Solutions which will allow you to create and share playilists.

If you would like the ability to upload videos, you will have the option to request that priviege once your
registration is complete and you login to the site. To expedite any requests, it is best to use your colege email
address.

Username *

Spaces are allowed; punctuation is not allowed except for periods, hyphens, apostrophes, and underscores.

E-mail address *

A valid e-mail address. All e-mails from the system will be sent to this address. The e-mail address is not made public and will
only be used if you wish to receive a new password or wish to receive certain news or notifications by e-mail.

First Name
Last Name

Organization *
- Select a value - -

]I agree to 3C Media Solutions Terms and Conditions *

Create new account

Simply fill out the information. You'll receive a confirmation from us
and be able to log in to your new account.



REQUEST VIDEO UPLOAD RIGHTS

r L
FaCUIty and k@ 3C Med-la Home Videos Services Support
Staﬁ Can S OLUTIOMNS

request rights
to upload
video and Welcome Tiffiny
files.

My Account Log out

View Edit Playlists

News Messages

StUdent This is where you will access your 3C Media account. From the top of this No new messages
accou nts page, you can navigate to your Playlists and Profile.

al IOW for For more information, please see our Support pages, or contact us via email

. . . or phone. We are here to help.
viewing files
only, (no
uploading).

you are a California Commumsg College faculty or staff member and
would like to request video upload pPhémission, please click the button below

Request Video Uploads

Qank you,
The 3C METa=SOOnNS leam
support@3cmediasclutions.org

3C Media Solutions is funded by a grant from the Chancellor’s Office, California Community Colleges. 3C Media Solutions is the delivery system for distance education,




UPLOAD AND STORE VIDEOS

Home Videos Services Support

My Account Log out

My Account Media Files Playlists Channels Groups Messages Profile Settings Help

Welcome

News Messages

Mo new messages
This is where you will access your 3C Media account and files. News will

appear here, Messages and Recently Uploaded Media to the right. Recently Uploaded Media

From the top of this page, you can navigate to your specific sections:
Media (previously known as "Videos"), Files, Playlists, Groups, Messages,
and Profile.

For more information, please see the individual sections, the FAQ pages, or
contact us via email or phone. We are here to help.

Thank you,
The 3C Media Solutions Team
support@3cmediasolutions.org

3C Media Solutions is funded by a grant from the Chancellor’s Office, California Community Colleges. 3C Media Solutions is the delivery system for distance education,
training and meeting collaboration, linking the 114 campuses of the California Community Colleges System. @ 2013-17 3C Media Solutions. All rights reserved.
Terms and Conditions | Privacy Policy | Accessibility




MY VIDEOS

3C Med-ia Home Videos Services Support

S OLUTIOMNS

Q

My Account Media Files Playlists Groups Messages Profile

My Account Log out

Search My Media (title): Search Taools | -select- E| Go ? Media Help/FAQ
1 Add/upload Media Create Folder with Selected | -select- B GO
My Media

™ Title Date Status Options

Create all media text list

This is what your Media page will look like when you first access your account.
To add media, click on the “Add/Upload Media” button.



UPLOAD A VIDEO

Step 1

[@ 3C Media

Home Vic
S OL UTI1I O NS

My Account Media Files Playlists Groups Messages P
Step 2

Add to folder: My Media

KE3CNk&a

Home Videos Services Support
S OLUTIONSTS
I want to add My Account _Log out
. ) B My Account Media Files Playlists Groups Messages Profile
= Upload a video to 3C Media Solutions —
. Add to folder: My Media
™ A video already on YouTube
Please enter some basic information about your media file and click next. The following page will allow you to upload your media.
Next >>

We have simplified this form. Additional fields, such as caption file, can be found on the video edit or post page where applicable after the video is
processed.

Title (required)

License

= TITLE IS REQUIRED .

Select Optional CC License Creative Commons License Information

" LICENSE OPTIONAL pescrpton

" DESCRIPTION STRONGLY
RECOM M EN DE D I 1agree to 3C Media Solutions Terms and Conditions.

Next >>




UPLOAD A VIDEO
Step 3

My Account Media Files Playlists Groups Messages Profile
1GB UPLOAD LIMIT

Uploading: Flowers

PER VIDEO

3CMedia accepts files in the following formats: mp4,mdv,mkv,flv,wmv,avi,mov,mpg,webm,mp3,m4a,wma,wav
PLEASE WAIT UNTIL Please click "Select file" and choose the video you want to upload. Then click "Upload File" to begin uploading.
THE PROGRESS BAR

Depending on your connection speed and the size of your upload the transfer may take some time.
IS AT 100%

An indicator will show the upload's progress Please wait for the page to refresh and indicate your upload is complete.

THEN, GO BACK TO
MEDIA & REFRESH
YOUR PAGE . Processing Upload...

i

Select File

File: Flowers.mp4 (4.6 mb)

100%0 Please wait...

Upload File

If are unable to upload or see a message "No runtime found” it indicates we can not find a suitable plugin to handle the uph
try and update your browser, flash or silverlight plugins or try another browser.

Using runtime: flash

Contact us with your browser version for additional help.



UPLOAD A VIDEO

While your file is being processed, you will see under the “status” column that
the file is marked “Uploaded”.

Depending on the size, it could take a few minutes to become “Available”, meaning
that the file is ready for you to work with,

My Account Media Files Playlists Groups Messages Profile

Search My Media (title): Search Tools | -select- -] <o 2 Media Help/FAQ
1 Add/Upload Media Create Folder With Selected | -select- IZI Go

My Media

[ Title Date Status Options

[ Flowers Uploaded Delete

Create all media text list




ADD A VIDEO FROM YOUTUBE

G‘ : Iu http://www.youtube.com/watch?v=rz5TGN7eUcM P~ X ”
wE@SI@aSt T wel

Step 1

[@ 3C Med-ia Home Videos Se

S OLUTIOMNS
My Account Media Files Playlists Groups Messages Profile

You[D)

Add to folder: My Media

I want to add
™ Upload a video to 3C Media Solutions

"Apparently" This Kid is Awesome, Steals the Show During

Next > > Interview

I WNEP-TV
O o= - 165

= Addto & Share ees More 1§ 85763

Share Embed

‘http://youtu.be/rz5TGN7eUcM

Start at:  0:06




ADD A VIDEO FROM YOUTUBE

Step 3

A=l s ocoLuUuTIONS C

My Account Media Files Playlists Groups Messages Profile

Add to folder: My Media

Title (required)
"Apparently” This Kid is Awesome, Steals the Show During Inte

License

MNone E

Select Optional CC License Creative Commons License Information

Description

Noah Ritter from Wilkes-Barre steals the show from Newswatch 16's Sofia Ojeda during an interview at the Way
More great "Apparently Kid" clips here: http://wnep.com/tag/apparently-kid/

Original Story: http://wnep.com/2014/08/04/future-wnep-reporter-young-fairgoer-steals-the-show-during-inte
Facebook: https://www.facebook.com/Newswatch16/posts/10152306702892756

Twitter: https://twitter.com/WNEP/status/496767347797917696

Next ==



ADD A VIDEO FROM YOUTUBE

Complete WAWFRFICNTT. Home Videos Services Support
L S OLUTIOMNS

My Account Media Files Playlists Groups Messages Profile

0 Your video has been added.

Search My Media (title): Search Tools | -select- E| GO0
1 Add/Upload Media Create Folder Wwith Selected | -select- B Go
My Media

[ Title Status

"Apparently" This Kid is Awesome, Steals the Show During

L _ 10-08-14 Available
Interview
REMEMBER: ;
ALL VIDEOS Pt
UPLOADED, BY - A * .' _
OWers 10-08-14 L 2 ﬁ Available
DEFAULT, ARE ‘ -

“PROTECTED”

? Media Help,

Options

Details & Options
Add to Playlist
View | Edit | Delete

Details & Options
Add to Playlist
View | Edit | Delete




DETAILS & OPTIONS

JLlvaivuiia Home Videos Services Support

A SOLUTIORNS
My Acco
My Account Media Files Playlists Groups Messages Profile
o Your video has been added.
Search My Media (title): Search Tools | -select- E| Go ? Media Help,
1 Add/Upload Media Create Folder with Selected  -select- E| Go
My Media
™ Title Date Status Options

Details & Options
Available Add to Playlist
View | Edit | Del

_ t "
‘ ] 5 ' Details & Options

‘ n Available Add to Playlist
View | Edit | Delete

"Apparently" This Kid is Awesome, Steals the Show During
Interview

r 10-08-14

™ Flowers 10-08-14 . !




DETAILS & OPTIONS

Tools

Edit Media
Edit video title and description or upload a caption file

Customize Thumbnail and Poster Images
Add a custom thumbnail to your video. Uploads can have a custom poster image as well.

Post/List Video
Post this video publicly to 3C Media website and add descriptive data. Posted videos are viewable by everyone. You do not
have to post a video to embed or provide a link for viewing.

DECT Captioning Grant
Request a DECT captioning grant for this video

Download Video
Download raw video file

Sharable Links & Embed

Share Link

http://vewwi.3cmediasolutions.org/privid/185652key=23fadcb750902421b88847f2b706fb1958aa686df Go

Regenerate secret key for protected video

Embed Code
640  x 360

<iframe src="http://www.3cmediasolutions.org/privid/18569?
embed=&key=3fadcb75090=2421b88847f2b706fb1958aa686df&width=640&height=260" width="640"
height="360" scrolling="no" allowfullscreen frameborder="0"></iframe>

Test Embed (opens new window/tab)




EDIT VIDEO

From this page you can:

 Change title

 Change author

e Add/change description
* Add license

* Add caption file

[@ 3C Media

S OLUTIONS

My Account Media Files Playlists Groups Messages Profile

Title (required)
Flowers

Author
Test, Tiffiny
Last, First - only used on public posted pages.

Description
Short video of flowers

License
MNone
Select Optional CC License Creative Commons License Information

Organization
3C Media Solutions E|
Select Organization - only used on public posted pages.

Subject
All Subjects
Select Optional Subject - only used on public posted pages.

Caption File
Browse...  Upload
Select 3 caption file (srt dfxp webvit)

[ Allow direct downloads (link will be available on media Details & Options page)

Save

Home Videos Services Support




CUSTOMIZE THUMBNAIL AND POSTER
IMAGES '@ 3CMedia

Home Videos Services Support
SOLUTIONS
My Account Log
My Account Media Files Playlists Groups Messages Profile

Here you can upload a custom thumbnail image as well as a poster for uploaded(non-YouTube) videos. Browse to select the replacement file and click
save.

Return to video detail page

Thumbnail
Browse
120x90
Poster
Browse...
640x360

Save




PosTt/LIST VIDEO

My Account Media Files Playlists Groups Messages Profile

Please enter any additional descriptive information to help people find your video.

Title
Flowers

Author
Test, Tiffiny
Last, First *if you are not the author of this video, please edit this field.

License

None |E|

Select Optional CC License Creative Commons License Information

Organization
3C Media Solutions E
Select Organization

Subject
All Subjects E|
Select Optional Subject

Tags
Comma separated list of tags or keywords (e.g. Math, Statistics)

Description
Short video of flowers

Next >>



REQUEST CAPTIONING

— T U 0N W1 Nl St Y e Nl W N
M S OLUTIOMNS

DECT Captioning Request Form * SUBMIT FORM

e CAPTION FILES

Instructional recordings may be eligible to receive closed captioning through the DECT qi

information for instructional captioning reimbursement. WILL USUALLY BE
Flowsrs AUTOMATICALLY
Length of Video (minutes) ADDED TO YOUR
Author VIDEO WITHIN 3-5
Test, Tiffiny

BUSINESS DAYS
e CAPTIONING IS

Section#/CRN/Ticket

Term

Fall <] NOT AVAILABLE
Submit FOR YOUTUBE
NOTE: DECT CAPTIONING GRANT IS INTENDED FOR USE FOR
EDUCATIONAL/INSTRUCTIONAL VIDEOS AND WILL VIDEOS

NEED TO BE APPROVED ACCORDING TO THE DECT GUIDELINES.



DOWNLOAD VIDEO

el S5 O L U T 1 O NS
My Account Log o

My Account Media Files Playlists Groups Messages Profile

Download Flowers

Short video of flowers

You can download the video file using the link below. Please note this is a temporary link available only for a short time. A new temporary download link
can be requested from this page at any time.

Download: Flowers.mp4

Please note: A user can only download files that they have uploaded or
CCC Confer archive files brought in from YouTube.




LINKS & EMBED

Links & Embed

Share Link

http://www.3cmediasolutions.org/privid/151?key=6358619c¢5f7a5022adf8ac9a578311d2d9ff4
Regenerate secret key for protected video

Embed Code
640 x 360

<iframe src="http://www.3cmediasolutions.org/privid/151?
embed=&key=6358619¢c5f7a5022adf8ac9a578311d2d9ff4b10&width=
640&height=360" width="640" height="360" scrolling="no"
allowfullscreen frameborder="0"></iframe>

REMEMBER!
THE VIDEO SHARE LINK CAN BE USED INDEFINITELY, OR ‘REGENERATED’ AT ANY TIME




FOLDERS | CREATING

Create a Folder

My Account Media Files Playlists Groups s Profile Help

Search My Media (title): Se Tools | -select- vl Go ? Media Help/FAQ
1 Addjupload Media Create Folder with Selected | -select- v Go

My Media

Name the Folder

My Account Media Files Playlists Groups Messages Prgfi

Folder Name
Histo| X

Create



FOLDERS

Search My Media (title): Search Tools | -select- vl Go ? Media Help/FAQ
1 Add/upload Media Create Folder With Selected |-select- vl Go
My Media
Date Status Options
O History 101 Folder Options / Link

i u Available Add to Playlist
View | Edit | Delete

[l Flowers 11-20-14

a8
"‘ * L Details & Options
¢

Create all media text list

Keep your files organized by using folders



FOLDERS | MOVING

Move files into folders quickly and easily.
My Acocount Log out

My Account Media Files Playlists Groups Messages Profile Help

vl Go ? Media Help/FAQ

Search My Media (title): Search
1 Add/upload Media Create Folder

With Selected
Move to Folder
Create Link List
My Media 2

L[] Title Date Status Options

Details & Options
Available Add to Playlist
View | Edit | Delete

J Details & Options
11-20-14 | u Available Add to Playlist

View | Edit | Delete

[] Early Birds vs Night Owls 12-02-14

1

Select file from Media list
Click the “with selected” drop down menu
Click “Move to Folder” and “Go”.

When prompted, choose the folder you want to move the file into




FOLDERS

Once you've created a folder, you'll see it appear in your My Media listing.

My Account Media Files Playlists Groups Messages Profile Help

0 1 items maoved.

Search My Media (title): Search Tools | -select- v Go ? Media Help/FAQ

T i i Create Folder With Selected |-select- v GO 3 Folder Settings ;‘I Sort Order

My Media > History 101

Date Status Options

” Details & Options
(]  Flowers 11-20-14 1 u Available Add to Playlist

View | Edit | Delete

Share Link

hitp:/f'www.3cmediasolutions.org/f/865949ccele7415a9c3f96e431d438ad37aed1bl

For more sharing and embed options, see folder settings




FOLDERS

Add as many videos as you'd like to a folder — Share link to all.

My Media > History 101

] | Title Date Status

[ Early Birds vs Night Owls 12-02-14 Available

[J Flowers 11-20-14 Available

0 Math In Your World with Dan Clegg Beginning Algebra 17-07-14 Available
Lesson 1

[J wheel of Musical Impressions with Adam Levine 12-02-14 Available

are Link

itp://www.3cmediasolutions.org/f/865949ccele7415a9c3f96e431d438ad37aed1b

For more sharing and embed options, see folder settings

B

Options

Details & Options
Add to Playlist
View | Edit | Delete

Details & Options
Add to Playlist
View | Edit | Delete

Details & Options
Add to Playlist
View | Edit | Delete

Details & Options
Add to Playlist
View | Edit | Delete



FOLDERS | SHARING

My Account Log out

Playlist

Early Birds vs Night Owls

Flowers

Math In Your World with Dan Clegg Beginning Algebra Lesson 1

Wheel of Musical Impressions with Adam Levine




My Account Media Files Playlists Groups Messages Profile Help

FO LDER 1ty Mk > Hstory 101

History 101

OPTIONS .

Sorting
[Title v
Selact how you want the folder sorted.

] Show item dates in list

FOIderS can be [#] Share folder as playlist
SOFtEd by tltle, Folder Playlist Options
date added, or

Embedded Playlist Type/Behavior

customized. videa v]

Embed Width Embed Height

Dates can either 640 380
be listed or hidden
Links
Em bed behaV|or and [] Regenerate Kay - check this box and click "Save Settings" to regenerate key
size can be set [ Use HTTPS

Link {read only)
http:/fvivivi.2cmediasolutions.org/f/86594%ccele415a%c3f962431d428ad37aad 1b

When shared as Link
a play“St, the Ilnk Embed Code (read only)

<iframe src="http://www.3cmediasolutions.org/f/86594%cce1e7415a9c2f56e4 21d438ad37aed 1bl1 7embed =" width="640"
and embed COdeS height="380" scrolling="na" allowfullscreen framebordar="0"></iframe>

are available.

Embed code

Save Settings Delete Folder (Folder must be empty to delets)



PLAYLISTS




CREATE LINK LIST

[@ 3C Med-ia- Home Videos Services Support

SO LUTIONS

My Account Log out
My Account Media Files Playlists Channels Groups Messages Profile Settings Help | File Browser Track

Generate Link List

Select your elements and options and click 'Generate' to create a link list - All media items

Elements to show in list:

[ Title
My Video Title

[] Plain Link
htip://www.3cmediasolutions.org/g/07key =5477af43de6e58992 bed8cffaf3516f68313072¢

[JHTML Link
<a href="http://www.3cmediasolutions.org/q/0?key="54772T43dese 58992 badBcffaf3516f68313072" >My Video Titde</a>

[] Embed Code

Options

Embed Width
640

Embed Height
400

[]Use HTTPS

Generate

3C Media Solutions is funded by a grant from the Chancellor’s Office, California Community Colleges. 3C Media Solutions is the delivery system for distance education,
training and mesting collaboration, linking the 114 campuses of the California Community Colleges System. © 2013-17 3C Media Solutions. All rights reserved.

e bl e e e




MY FILES REPOSITORY

What is it?
3C's File repository is a place to store files other than video and audio.

Similarities to “My Media”:
* Files are uploaded to 3C server from your local machine only
Folders:
« Same sorting features (Title, Date, Custom)
» Share link for the entire folder
* Able to regenerate key

Important Differences:

« The file is not played in the browser but instead downloaded to the local
machine to view.

» To view the file, a user must have software matching that of the file.
« Embedding is not supported.



MY FILES REPOSITORY

My Account Media Files Playlists Groups Messages Profile

Search My Files (title): Search ? My Files Help/FAQ
1 AddjUpload File Create Folder with Selected |-select- |Z| Go
[ Title Create Date Status Options
Excel Details & Options
— | X -08- !
S Exccelads 10-08-2014 Available View | Edit | Delete
PowerPoint Details & Options
~ |P 10-08-2014 Available _ S
PowerPaint.ppt View | Edit | Delete
j word Details & Options
I -14-2014 Availabl
W_ YouTubeLinks.doct 08-14-201 valabie View | Edit | Delete

Files accepted include:

Jpg, .gif, .png, .pdf, .bomp, .vi, .doc, .docx, .ppt, .pptx, .txt, .xls, .xIsx, .pm4, .mp4v, .mky,
flv, .wmv, .avi, .mov, .mpg, .00g, .webm, .mp3, .wav, .m4a, .mpeg, .zip, .rar, .gz, .Swif



MY FiLES REPOSITORY | OPTIONS

My Account Media Files Playlists Groups Messages Profile

Download: PowerPoint.pptx
Tools
Edit File

Edit file title ordescription or change the permissions of the underlying file

Download File
Download file

Links

Share Link
http://www.3cmediasolutions.org/files?i=22538key=e5cec71ef8320a8192390d9ddco5e994et
http://www.3cmediasolutions.org/files?i=2253&key=e5cec71ef8320a8192390d9ddc952994eb879d52
Regenerate secret key for protected file

My Files can be shared with a link. Embedding is not supported.



CONFER & 3C MEDIA TOGETHER

Delivering more learning resources to you and your students.

@ Two Great Technologies Partner Together

CCC Confer HAs PARTNERED WITH 3C Media Solutions

=  AlLTEACH & CONFER RECORDINGS ARE AUTOMATICALLY CONVERTED TO MP4 FILES.

"  FILES ARE DOWNLOADED TO YOUR MY 3C MEDIA ACCOUNT

Who has a CCC Confer account already?



AUTOMATICALLY CONVERT YOUR
CONFER ARCHIVES

How do | automate the conversion of my CCC Confer archives so they
are available in my 3C Media account?

Just register for a 3C Media Solutions account with the same email address
as your Confer account.

Simple.



— When finished, be sure
to stop the recording.

Your meeting will auto-

convert to an mp4 and

: - : | be placed in your 3C
Search My Media (title): Search Toal: _ aCCOU nt, usua”y Wlthln
1 AddjUpload Media CreateFolder  With Selected | 24-48 hourS, (Slze

My Media dependent).

O Title

Conduct and record your
Confer meeting as usual

B o hetie cese

Share the recording via a
link or embed from your

3C account

or mobile devices




- "
NEW! WHAT IS A GROUP? (@ 3C Media

GROUPS ALLOW LIKE-MINDED ORGANIZATIONS TO SHARE MEDIA
RESOURCES AND MANAGEMENT DUTIES IN VARIOUS WAYS.

MAIN PROPERTIES OF A GROUP ARE:

* HAS A “MANAGER”

* TO ACCESS GROUP MEDIA, A USER MUST HAVE
“MEMBERSHIP” IN THAT GROUP

* ANY GROUP MEMBER CAN ACCESS THE MEDIA THAT HAS
BEEN ADDED TO THE GROUP

e ANY GROUP MEMBER CAN ADD MEDIA TO THE GROUP

* GROUP MEDIA LINKS OR EMBEDS CAN BE SHARED WITH ANYONE WITH A VALID LINK — OR
RESTRICTED TO ONLY GROUP MEMBERS (MANAGER’S CHOICE)

IF YOU ARE INTERESTED IN FORMING A GROUP, PLEASE CONTACT US AT
SUPPORT (@ 3CMEDIASOLUTIONS.ORG.



mailto:support@3cmediasolutions.org

3C MEDIA SOLUTIONS

= SAME LEVEL OF SUPPORT YOU KNOW FROM CCC CONFER

- LIVE TELEPHONE CONTACT

- WEBSITE SUPPORT DOCUMENTS
- TRAINING VIDEOS

- MONTHLY NEWSLETTERS

- QUARTERLY UPDATES

3C Media Solutions

365 5. Rancho Santa Fe Road, Suite #104
San Marcos, CA 920738

United States

tel: 760-744-1150 x1543
fax: 760-510-8340
support@3cmediasolutions.org

~ www.3cmediasolutions.org







